We strive to take all necessary safety measures and protocols in compliance with provincial and
regional guidelines as well as best practices shared by our industry affiliates regarding COVID-19.
Here are the measures we’ve taken to help ensure the health and safety of resort guests and
Hockley Valley Resort team members.

Booking
We are pleased to offer online booking at our website at www.hockley.com. Tee times are paid in
full at time of booking so we can offer contactless check-in on the day of play.
Tee times are fully refundable in accordance with our cancellation policy of 24 hours’ notice.

Upon Arrival
Please arrive no earlier than 30 minutes before your reserved tee time. Anyone arriving before that
will be asked to wait in their respective vehicles.
Guests will be asked to complete COVID-19 screening questions and will not enter property if they
are experiencing any of symptoms, have travelled outside of Canada or have been in contact with a
confirmed or probable COVID-19 case.
Players will check in with the Golf staff at the laneway on the north side of the resort. They will then
be directed to carts that have been cleaned and sanitized for their use.
Please note that players are required to load their own golf bags onto golf carts.
Golfers must wear a face covering on the golf cart if riding with someone from another household.
All scorecards and pencils will be removed from public areas. Scorecards will be distributed by
Hockley Valley Resort team members.

Golf Shop
Physical distancing is in effect in all areas and there is a limit of 20 guests in the shop at one time.
On Course
Ball washers and divot mix will not be on course.
Pin flags shall remain untouched by golfers and left in the cup; a pin caddy has been installed at each
hole in order for golfers to retrieve their ball safely.
If a wait occurs, groups must safely physical distance until the tee deck ahead clears.

Upon Round Completion
Please remove and dispose of all personal garbage from your golf cart and return your golf cart for
cleaning and sanitization.
If you wish to make a future reservation please do so online or by phone.

Best Practices
Maintain a distance of 6ft from anyone outside of your household, avoiding common greetings like
handshakes and high fives.
Wash hands frequently and thoroughly for at least 20 seconds and avoid touching face and eyes
with unwashed hands.
Use alcohol-based hand sanitizer.
Please stay home if you have any of the following symptoms: fever, chills, dry cough, fatigue, sore
throat, shortness of breath.

